Terms and Conditions for 100GB Night Surfer Once-Off data Bundle

1. Telkom Standard Terms and Conditions apply (full details may be accessible at www.telkom.co.za)

2. Telkom reserves the right to amend this offerings terms and conditions, from time to time. Telkom will place the
amended terms and conditions on Telkom’s website at the following link: http://www.telkom.co.za; which will be deemed
incorporated into the Agreement and bind the Consumer from the date that the amendment was listed on the
abovementioned site.

3. The 100GB Night Surfer Once-Off data bundle is available to be purchased by all Telkom Post-paid (Contract), Hybrid
(Top-Up) and Prepaid mobile subscribers.

4. The 100GB Night Surfer data bundle shall be supported on Telkom network only.

5. No Roaming on Telkom Network Partners (Vodacom) shall apply.

6. The 100GB Night Surfer data bundle shall be valid for 31 days from the date of activation.

7. The Night Surfer Once-Off data bundle is only available to be used between midnight -7 am.

8. The Night Surfer Once-Off data bundle cannot be transferred to other Telkom Mobile subscribers.
9. No Data Carry over shall apply, any unused data left shall be forfeited.

10. Telkom reserve the right to remove the 100GB Night Surfer Once-Off data bundles from its product offering at any time
and without prior notice.

11. The Fair Usage Policy shall apply on 100GB Night Surfer Once-Off data bundle.
12. The FUP for 100GB Night Surfer Once-Off data bundle shall be:

P2P/NNTP 512 Kbps o

All other traffic 2Mbps Midnight — 1am
All traffic Up to 10Mbps 1am-5am
P2P/NNTP 512 Kbps

All other traffic 2Mbps 5am-7am

13.The 100GB Night Surfer Once-Off bundles shall be available for purchase via the following channels:
e Telkom USSD,
e  Self-Service Portal,
e Telkom App (iOS & Android) and
e  Telkom Stores.
14. When the subscriber 100GB Night Surfer is used up, the customers will have the options to do the following:

a) Use the other available data bundle if available.

b) End their browsing session

c) Purchase data bundle

d) Continue to browse the internet at the Out-of-Bundle Rate of R0.32 per MB.

15. There is no limit to the number of Night Surfer Once-Off data bundles that a subscriber can purchase in a month and
First In First Out (FIFO) shall apply to the order of consumption.

16. Prices are valid at date of print. E&OE.
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