Telkom Product Terms and Conditions — Daily Dose Data Bundles

1. These streaming Data Bundles must be read together with the Telkom Standard Terms and

Conditions which are binding and may be accessed at www.telkom.co.za)

2. These Terms and Conditions are applicable to all customers who choose to purchase Daily
Dose Data Bundles.

3. The Daily Dose data bundles shall be available to all new and existing Mobile Prepaid and
Hybrid customers.

4. Prepaid customers on Telkom More and Thola-More shall be able to purchase the Daily Dose
data bundles.

5. The bundles shall be offered in three categories, mainly, Three days, Seven days and Thirty

days.


http://www.telkom.co.za/

10.

11.

Allocated . Data Price (Incl.
3-Day Bundle | Any-Time Data validity VAT)
Daily Dose Gigs | 4 5o | 500MB x 3days | 3 Days R35
1.5GB
Daily Dose Gigs 3GB 1GB x 3days 3 Days R65
3GB
Daily Dose Gigs 6GB 2GB x 3days 3 Days R95
6GB
Allocated . Data Price (Incl.
7-Day Bundle Data Any-Time Data Validity VAT)
Daily Dose Gigs 35GB 500MB x 7days 7 Days R55
3.5GB
Daily Dose Gigs 7GB 1GB x 7days 7 Days R79
7GB
Daily Dose Gigs
hyy 14GB 2GB x 7days 7 Days R149
Allocated . Data Price (Incl.
30-Day Bundle — Any-Time Data Validity VAT)
Daily ggSBe Gigs 9GB | 300MB x 30 days | 30 Days R119
Daily Dose Gigs 15GB 500MB x 30 days 30 Days R175
15GB
Da"y;)‘g; CGlgs | 3068 | 1GBx30days | 30Days R289

Data will be allocate daily based on the value of the Bundle purchased as per the table.

Data allocated daily shall expire on the same date of allocation at 23:59.

Data allocated shall not carry over to the next day nor the next month, any unused data shall
be forfeited.

Data threshold notification messages will be sent to customers when they reach 50%, 80%
and 100%.

Order of consumption shall apply where necessary which means, free data, bonus data or
promotional data shall be consumed before the paid for data.

In the case of multiple data bundles loaded on the plan, the shorter validity bundles will be

consumed first.
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In the case where multiple data bundles with equal value are loaded, the first in fist out rule
(FIFO) will apply.

Telkom reserves the right to suspend the service to customers who misuse or abuse the
service. Failure to adhere to these conditions shall be a breach of these product terms and
conditions and Telkom shall have the right to immediately suspend the service.

Telkom reserves the right at any time to terminate this offer without prior notification.

Customers hereby indemnify, release, and hold harmless Telkom and its successors,
employees, officers, suppliers, contractors, agents, consultants, directors and shareholders
from and against any losses, claims, proceedings, actions, damages, liability for harm, injury
or death, demands, expenses or any costs howsoever arising out of their participation in this
offer.
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